
Help manual of Parent module of www.betweenus.in 

The website www.betweenus.in helps the parents to interact with the teachers, view the 
resources of the students (applicable for CBSE, ICSE and CIE board only), view the 
attendance and pay the fees of their ward online. 

Login to www.betweenus.in 

Enter the username and password that you have received on the registered email address. 

If you have not received the login details check the spam or junk folder or else contact the 
class teacher of your ward or the school administrator. 
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Fig 2 

If the child belongs to preprimary section then the parent can view or send messages to the 
teachers and pay the fee online. Note that the admission kit fee can also be paid for 
preprimary section. 

 

Fig 3 

 

If the student belongs to primary or secondary section then additional links such as Link to 
NCERT Textbooks, Student Resources (applicable to ICSE, CBSE and CIE board). 

The Supplementary eBooks & Resources option is applicable to CBSE and ICSE from 
standard III to VII. 



Messages:  

The dashboard displays the view messages, write new message and sent messages option.  

 

Fig 4 

As seen in the figure above, the class teacher or the subject teacher or the principal send 
messages. The messages may contain attachments that can be downloaded by the parents. 
You can view the messages month wise by selecting the month name and year from the drop 
down list. 

Similarly the parent can also send messages to the principal or the teachers of their respective 
wards. Select the recipient from the drop down list and enter the subject of the message to be 
sent. 

Enter the message text in the blank space given below and click on post it. The message will 
be sent to the concerned authority. 

The sent messages can be viewed by selecting the month name and year from the drop down 
list. 

 



 

Fig 5 

The announcements of the school, the attendance of the student and some education videos 
are also visible on the dashboard. 

Pay Fees Online:  

You can pay the fee of your ward using this option. 

The payment procedure and terms and conditions are displayed on the page. 

You can also view the payment history here. Click on the receipt button to generate the fee 
receipt in the pdf format. 



 

Fig 6 

When you click on the pay fee button you will be redirected to the online payment page of 
the PAYU provider. You can pay using the credit card option, debit card option or internet 
banking option.  

Note that the UPI is available for selected banks that have enabled the UPI facility. 

EMI option is supported by selected debit and credit cards. 

 The convenience fee charged for each of the payment mode will be displayed accordingly. 

Also read the terms and conditions to know the charges applicable in different modes of 
payment. 

Refer Fig 7 below. 

Once the online payment is successfully done you will be redirected towards fee payment 
page and the fee receipt will be generated. 



 

Fig 7 

Student Resources: 

The resources of the subjects can be viewed only if the subject teachers for the respective 
subjects have been assigned. 

 

Fig 8 

Select the Term Name and the Subject. 

Then select the Topic from the list. The presentations/videos uploaded for the given topic will 
be displayed. Click on the presentation/video to open it. 

 



Parent Information: 

The name of the parent, address, mobile number, registered email address, medical 
information and emergency information is displayed here. 

 

Fig 9 

You can edit the required information using the edit option. 

Setting:  

You can change your password using this option. 
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